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SUPPLEMENT TO CRA

OVERVIEW

In This Section

This section contains information pertinent to the CRA changes effective January
1, 1996 that were included in the Financial Institution Letter (FIL-35-95) titled
Revised Regulation Implementing the Community Reinvestment Act (Part 345);
Revision to Regulation C, dated May 17, 1995.  (The preceding CRA sections in
this manual contain information critical to the revised CRA that was distributed
in FIL-10-96 titled CRA Examination Procedures and Public Evaluation
Formats, dated March 8, 1996.)

The guidance in this section assists the examiner in evaluating a financial
institution’s CRA performance under the revised regulation effective January 1,
1996 and includes pertinent definitions, a guide to CRA Data Sheets, the
contextual worksheets’ companion, and sample Data Sheets for Bank of
Anytown.  Also included in this section is interpretive and procedural information
issued by the FFIEC, namely the revised CRA Questions and Answers and an
advisory letter on the CRA amendments found in the Interstate Banking and
Branching Efficiency Act (IBBEA).
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DEFINITION(S)

Affiliate

Any company that controls, is controlled by, or is under common control with
another company.  The term “control” has the meaning given to that term in 12
U.S.C. 1841(a)(2), and a company is under common control with another
company if both companies are directly or indirectly controlled by the same
company. 

(345.12 (a))
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DEFINITION(S)
(cont’d)

Area Median
Income

• The median family income for the MSA, if a person or geography is located
in an MSA; or

• The statewide nonmetropolitan median family income, if a person or
geography is located outside an MSA

(345.12(b))

Assessment Area A geographic area delineated in accordance with Section 345.41. 

(345.12(c))

Bank A state nonmember bank, as that term is defined in Section 3(e)(2) of the Federal
Deposit Insurance Act, as amended (FDIA) (12 U.S.C. 1813(e)(2), with
Federally insured deposits, except as provided in Section 345.11(c).  The term
bank also includes an insured State branch as defined in Section 345.11(c).

(345.12(e))

Branch A staffed banking facility authorized as a branch, whether shared or unshared,
including, for example, a mini-branch in a grocery store or a branch operated in
conjunction with any other local business or nonprofit organization.  The term
“branch” only includes a “domestic branch” as that term is defined in Section
3(o) of the FDIA (12 U.S.C. 1813(o)). 

(345.12(f))

CMSA A consolidated metropolitan statistical area as defined by the Director of the
Office of Management and Budget. 

(345.12(g))
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DEFINITION(S)
(cont’d)

Community
Development

• Affordable housing (including multifamily rental housing) for low- or
moderate-income individuals

• Community services targeted to low- or moderate-income individuals

• Activities that promote economic development by financing businesses or
farms that meet the size eligibility standards of 13 CFR 121.802(a)(2) or
have gross annual revenues of $1 million or less

• Activities that revitalize or stabilize low- or moderate-income geographies

(345.12(h))

Community
Development

Loan

A loan that:

• Has as its primary purpose community development; and

• Except in the case of a wholesale or limited-purpose bank:

-- Has not been reported or collected by the bank or an affiliate for
consideration in the bank’s assessment as a home mortgage, small
business, small farm, or consumer loan, unless it is a multifamily
dwelling loan (as described in Appendix A to Part 203 of this title); and

-- Benefits the bank’s assessment area(s) or a broader statewide or regional
area that includes the bank’s assessment area(s) 

(345.12(i))

Community
Development

Service

A service that:

• Has as its primary purpose community development

• Is related to the provision of financial services; and

• Has not been considered in the evaluation of the bank’s retail banking
services under Section 345.24(d) 

(345.12(j))
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DEFINITION(S)
(cont’d)

Consumer Loan

A loan to one or more individuals for household, family, or other personal
expenditures.  A consumer loan does not include a home mortgage, small
business, or small farm loan.  Consumer loans include the following categories of
loans:

• Motor vehicle loan – a consumer loan extended for the purchase of and
secured by a motor vehicle

• Credit card loan – a line of credit for household, family or other personal
expenditures that is accessed by a borrower’s use of a “credit card”, as this
term is defined in Section 226.2 of this title

• Home equity loan – a consumer loan secured by a residence of the borrower

• Other secured consumer loan – a secured consumer loan that is not included
in one of the other categories of consumer loans; and

• Other unsecured consumer loan – an unsecured consumer loan that is not
included in one of the other categories of consumer loans

(345.12(k))

Geography A census tract or a block numbering area delineated by the United States Bureau
of the Census in the most recent decennial census. 

(345.12(l))

Home Mortgage
Loan

A “home improvement loan” or a “home purchase loan” as defined in
Section 203.2 of this title. 

(345.12(m))

Income Level • Low-income – an individual income that is less than 50 percent of the area
median income or a median family income that is less than 50 percent in the
case of a geography

• Moderate-income – an individual income that is at least 50 percent and less
than 80 percent of the area median income or a median family income that is
at least 50 and less than 80 percent in the case of a geography

• Middle-income – an individual income that is at least 80 percent and less
than 120 percent of the area median income or a median family income that
is at least 80 and less than 120 percent in the case of a geography
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DEFINITION(S)
(cont’d)

Income Level
(cont’d)

• Upper-income – an individual income that is 120 percent or more of the area
median income or a median family income that is 120 percent or more in the
case of a geography

(345.12(n))

Limited-Purpose
Bank

A bank that offers only a narrow product line (such as credit card or motor
vehicle loans) to a regional or broader market and for which a designation as a
limited-purpose bank is in effect, in accordance with Section 345.25(b).

(345.12(o))

Loan Location A loan is located as follows:

• Consumer loan – the geography where the borrower resides

• Home mortgage loan – the geography where the property to which the loan
relates is located

• Small business or small farm loan – the geography where the main business
facility or farm is located or where the loan proceeds otherwise will be
applied, as indicated by the borrower

(345.12(p))

Loan Production
Office

A staffed facility other than a branch that is open to the public and provides
lending-related services such as loan information and applications. 

(345.12(q))

MSA A metropolitan statistical area or a primary metropolitan statistical area as
defined by the Director of the Office of Management and Budget. 

(345.12(r))

Qualified
Investments

A lawful investment, deposit, membership share, or grant that has as its primary
purpose community development. 

(345.12(s))
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DEFINITION(S)
(cont’d)

Remote Service
Facility (RSF)

An automated, unstaffed banking facility owned or operated by, or operated
exclusively for, the bank, such as an automated teller machine, cash dispensing
machine, point-of-sale terminal, or other remote electronic facility, at which
deposits are received, cash is dispersed, or money is lent. 

(345.12(d))

Small Bank A bank that, as of December 31 of either of the prior two calendar years, had
total assets of less than $250 million and was independent or an affiliate of a
holding company that, as of December 31 of either of the prior two calendar
years, had total banking and thrift assets of less than $1 billion. 

(345.12(t))

Small Business
Loan

A loan included in “loans to small businesses” as defined in the instructions for
preparation of the Consolidated Report of Condition and Income. 

(345.12(u))

Small Farm Loan A loan that is included in “loans to small farms” as defined in the instructions for
preparation of the Consolidated Report of Condition and Income.

(345.12(v))

Wholesale Bank A bank that is not in the business of extending home mortgage, small business,
small farm, or consumer loans to retail customers, and for which a designation as
a wholesale bank is in effect, in accordance with Section 345.25(b).

(345.12(w))
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GUIDE TO CRA
DATA

WORKSHEETS

Overview

The CRA standardized examiner worksheets were designed to assist examiners in
developing the:

• Performance context of the assessment area(s)

• Institution’s lending activity in the assessment area(s), in particular during
the pre-site portion of the examination or doing pre-examination planning

They are designed to closely parallel the requirements imposed on examiners by
the:

• CRA regulation

• CRA examination procedures

• Performance evaluation

The examiner worksheets provide several benefits, including:

• Supplying the analysis of certain data that the examiner previously
performed

• Promoting consistency in evaluations

-- Among agencies

-- Among examinations within each agency

-- As data is presented in a standardized format

• Improving quality of CRA evaluations

• Reducing examination time in the bank

• Assisting in the pre-examination planning

All the worksheets can be generated from the Reports Menu on the CRA
Analyzer.  Examiners have the option of selecting the worksheets for
originations, purchases or both originations and purchases.  In addition, the
examiner has an option to select type of census data: STF3 – Sample 1990
Counts for estimated census data or STF1A – Actual 1990 counts for actual
Census data.  DCA’s policy is that examiners should use STF3 tapes as their
source, primarily because this reflects the data listed in the FRB’s CRA
Worksheets.  This policy may change in the future as systems are changed to
incorporate Year 2000 Census Data.

The 13 examiner worksheets are categorized into three groups:

• Community profile

• Lending performance

• Census tract level in detail
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GUIDE TO CRA
DATA

WORKSHEETS
(cont’d)

Assessment Area Overview Worksheet

This report contains 7 individual demographic reports where the user may select
a geographical area that is based on census tract data.   The report will also
include any MSA and State located in the selected assessment area.  The user will
also have the option to select additional Counties, States, and MSAs for
comparison.  The user will make a selection from either census data bases –
STF3A or STF1A.

a) 1990 Population Summary – shows the number and percentage of the
population by race for the selected geography.  This report also
illustrates the number and percentage of the Total Minority Population
and Persons 18 years of age and older who do not speak English well or
at all.

b) 1990 Income Household Summary – shows the number and
percentage of households by low-, moderate-, middle-, and upper-income
for the selected geography.  This report also illustrates the number and
percentage of households below the poverty level.

c) 1990 Income Family Summary – shows the number and percentage of
families by low-, moderate-, middle-, and upper-income for the selected
geography.  This report also illustrates the number and percentage of
families below the poverty level.

d) 1990 Labor & Population by Age Summary – shows the number and
percentage of persons in the labor force and who are unemployed as well
as by age groups for the selected geography.

e) 1990 Housing Summary  – shows the number and percentage of
housing units by owner occupied, rented, vacant, the median housing
value, and median gross rent by selected geography. 

f) 1990 Housing Summary (cont.) – shows the number and percentage of
housing units by number of units, mobile homes, boarded-up, and the
median age of the housing stock by selected geography.

g) 1990 Affordability Summary – shows the number and percentage of
owner occupied housing units sorted by different dollar values for the
selected geography.

h) 1990 Affordable Summary for Rental Units – shows the number and
percentage of rental housing units by different monthly rental fees for a
selected geography.  This report also illustrates the number and
percentage of renters with costs totaling more than 30% of their income.



PART IV:  COMMUNITY REINVESTMENT SUPPLEMENT TO CRA

July 31, 1999 (Rev. 3) PART IV: H-9

GUIDE TO CRA
DATA

WORKSHEETS
(cont’d)

Assessment Area In-depth Worksheet

This report details demographic information categorized by census tract income
levels.  The user may select a geographical area that is based on census tract data.
The user will make a selection from either census data bases – STF3A or STF1A.

a) Percent Within Each Census Tract 1990 Population (page 1) –
shows the number and percentage of the population by race by census
tract income level of the selected geography.

b) Percent Within Each Census Tract 1990 Households by Income
(page 1) – shows the number and percentage of low-, moderate-, middle,
and upper-income households by the census tract income level of the
selected geography.  This report also illustrates the number and
percentage of households below the poverty level, households receiving
public assistance, and renters with cost totaling more than 30% of
income at the census tract income level.

c) Percent Within Each Census Tract 1990 Families by Income (page
1) – shows the number and percentage of low-, moderate-, middle-, and
upper-income families by the census tract income level of the selected
geography.  This report also illustrates families below the poverty level.

d) Percent Within Each Census Tract 1990 Housing (page 2)  - shows
the number and percentage of housing units by different categories such
as: owner occupied, rentals, vacancies, boarded-up, 1-4 units, 5 or more
units, mobile homes, median age, median gross rent, and median value
by the different census tract income levels of the selected geography.

e) Percent Within Each Census Tract 1990 Labor Summary (page 2) –
shows the number and percentage of persons 16 and older, persons in the
labor force, and person’s unemployed by the different census tract
income levels of the selected geography.

f) Race of Householder by Percent of Median Household Income 1990
Race and Income (page 2) – shows the number and percentage of
households by household income level and race of the selected
geography.

g) Institutionalized Persons (page 3) – shows the number and percentage
of persons institutionalized or in group quarters by type as compared to
the percentage of the Total Population of the selected geography.

h) Percent of Assessment Area by Census Tract 1990 Population (page
3) – shows the number and percentage of the population by race and
census tract income level of the selected geography.
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GUIDE TO CRA
DATA

WORKSHEETS
(cont’d)

Assessment Area
In-depth

Worksheet
(cont’d)

i) 1990 Households by Income (page 3) – shows the number and
percentage of low-, moderate-, middle, and upper-income households by
the census tract income level of the selected geography.  This report also
illustrates the households below the poverty level, households receiving
public assistance, and renters with cost of more than 30% of their
income by tract income categories.

j) 1990 Family Income (page 4) – shows the number and percentage of
low-, moderate-, middle-, and upper-income families by the census tract
income level of the selected geography.  This report also illustrates the
families below the poverty level.

k) 1990 Housing (page 4)  - shows the number and percentage of housing
units by different categories such as: owner occupied, rentals, vacancies,
boarded-up, 1-4 units, 5 or more units, and mobile homes by the
different census tract income levels of the selected geography.

Economic Patterns Worksheet

This report details employment, building permits, income, and population for the
MSA and County included in the selected geography.

a) Table 1 – shows the established employment of the MSA in a selected
geography by type including the number of persons employed,
unemployed, and the unemployment rate by year (1993, 1996, fourth
quarter 1995, and fourth quarter 1996) and the percentage of change
between those years.

b) Table 2 – shows the number of new residential permits (single- and
multi-family units) in the MSA for various years (1992 – 1996).

c) Table 3 – shows the established employment by type, the population,
personal income, and per capita personal income for the county in a
selected geography by various years (1990, 1994, and 1995) and the
percentage of change between those years.

d) Table 4 – shows the number of employees, the number of
establishments, and the number of establishments by the number of
employees according to the type of industry.



PART IV:  COMMUNITY REINVESTMENT SUPPLEMENT TO CRA

July 31, 1999 (Rev. 3) PART IV: H-11

GUIDE TO CRA
DATA

WORKSHEETS
(cont’d)

Summary of Census Tracts Just Outside the Assessment Area
Worksheet

This report contains 4 tables detailing loans inside and just outside the
assessment area.  The user must detail the assessment area as well as an area
larger to capture loans just outside the assessment area.  The user also has the
option to query Both Originations and Purchases, Originations Only, or
Purchases Only.  Additionally, the user will make a selection from either census
data bases – STF3A or STF1A.

a) Assessment Area HMDA Lending Information – shows the number
and percentage of loans inside, just outside, and loans just outside
according to the tract income level by applications,
originations/purchases, and denials.

b) Demographic Information of the Assessment Area – shows the
number and percentage of the census tract income levels inside and just
outside the assessment area.

c) Demographic Information of the Assessment Area (continued) –
shows the number and percentage of the census tract minority levels
inside and just outside the assessment area.

d) Detail of Census Tracts Just Outside the Assessment Area – shows
the volume and percentage of the median family income by census tract. 
This report also illustrates the number and percentage of the population
by race according to the census tract.  In addition, the report reflects the
number of residential applications, originations/purchases, and denials
by the census tract number.  Grand Totals are provided on the final page
of this report.

Lending
Performance

Summary

Lending Performance Summary: Institution Compared to Market
Worksheet 

This report details the banks residential and consumer lending.  The user has the
option to query Both Originations and Purchases, Originations Only, or
Purchases Only.  Also, the user will make a selection from either census data
bases – STF3A or STF1A.

a) Applicant Characteristics – shows the number and percentage of
occupied housing units, the number and percentage of the institution’s
and the market’s applications and purchases as well as
originations/purchases by race, census tract income level, and applicant
income level.

b) Consumer Lending Category – shows the number and percentage of
the population 18 years of age and older, originations/purchases of the
tract’s income level, and originations/purchases of the applicant’s
income level by the income level of the borrower for each type of
consumer loan (motor vehicle, credit card, home equity, other secured,
and other unsecured).
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GUIDE TO CRA
DATA

WORKSHEETS
(cont’d)

Loan Mix of Reportable Loans and Distribution of Loans In/Out of
Assessment Area Worksheet

This report details HMDA, CRA, and Consumer loans inside and outside the
assessment area.  The user has the option to query Both Originations and
Purchases, Originations Only, or Purchases Only.  The final columns reflect the
percentage of reportable loans for the current year only.  The last two columns
should be shaded and blank.  Each of these individual reports have total
information.  Also, the loan amount for purchase loans is the original amount, not
the amount the bank purchased.

a) Home Purchase loans by Assessment Area – shows the number,
volume, and their percentages inside and outside by type of financing
(FHA/VA/FmHA and Conventional).

b) Other Home loans by Assessment Area – shows the number, volume,
and their percentages inside and outside by loan type (Refinancing,
Home Improvement, Multifamily, and Other).

c) Small Business loans by Assessment Area – shows the number,
volume, and their percentages inside and outside by originations and
purchases.

d) Small Business Secured by Residential Real Estate (Optional) –
shows the number, volume, and their percentages inside and outside by
originations and purchases.

e) Small Farm loans by Assessment Area – shows the number, volume,
and their percentages inside and outside by originations and purchases.

f) Consumer (optional) by Assessment Area – shows the number,
volume, and their percentages inside and outside by loan type (motor
vehicle, credit card, home equity, other secured, and other unsecured).

g) Grand Totals – shows the number and percentage of loans inside and
outside the assessment area.  This report also illustrates the total number
of loans.

h) Other Loan Data (optional) – shows the number, volume, and their
percentages inside and outside as a total.
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GUIDE TO CRA
DATA

WORKSHEETS
(cont’d)

Distribution of Loans Across Service Area by Income Level of
Census Tract  Worksheet

This report details HMDA, CRA, and Consumer loans by census tract income
levels and includes totals for each type of loan.  The user has the option to query
Both Originations and Purchases, Originations Only, or Purchases Only. 

a) Home Purchase loans by Assessment Area – shows the number,
volume, and their percentages of the tract income level (low-, moderate-,
middle-, upper-, and income unavailable) by type of financing (FHA/VA
and Conventional).   This report also illustrates the percentage by tract
income level for the Market (less lender), Market (all activity), and
Market Share (which is based on all activity).

b) Refinancing loans by Assessment Area – shows the number, volume,
and their percentages of the tract income level (low-, moderate-, middle-,
upper-, and income unavailable) by the total.   This report also illustrates
the percentage by tract income level for the Market (less lender), Market
(all activity), and Market Share (which is based on all activity).

c) Home Improvement loans by Assessment Area – shows the number,
volume, and their percentages of the tract income level (low-, moderate-,
middle-, upper-, and income unavailable) by the total.   This report also
illustrates the percentage by tract income level for the Market (less
lender), Market (all activity), and Market Share (which is based on all
activity).

d) Multifamily loans by Assessment Area – shows the number, volume,
and their percentages of the tract income level (low-, moderate-, middle-,
upper-, and income unavailable) by the total.   This report also illustrates
the percentage by tract income level for the Market (less lender), Market
(all activity), and Market Share (which is based on all activity).

e) Total Home loans by Assessment Area – shows the number, volume,
and their percentages of the tract income level (low-, moderate-, middle-,
upper-, and income unavailable) by the total.   This report also illustrates
the percentage by tract income level for the Market (less lender), Market
(all activity), and Market Share (which is based on all activity).

f) Small Business loans by Assessment Area – shows the number,
volume, and their percentages of the tract income level (low-, moderate-,
middle-, upper-, and income unavailable) by originations and purchases.
  This report also illustrates the percentage by tract income level for the
Market (less lender), Market (all activity), and Market Share (which is
based on all activity).
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GUIDE TO CRA
DATA

WORKSHEETS
(cont’d)

Distribution of
Loans Across
Service Area

(cont’d)

g) Small Business Secured by Residential Real Estate (Optional) –
shows the number, volume, and their percentages of the tract income
level (low-, moderate-, middle-, upper-, and income unavailable) by
originations and purchases.

h) Small Farm loans by Assessment Area – shows the number, volume,
and their percentages of the tract income level (low-, moderate-, middle-,
upper-, and income unavailable) by originations and purchases.  This
report also illustrates the percentage by tract income level for the Market
(less lender), Market (all activity), and Market Share (which is based on
all activity).

i) Consumer (optional) by Assessment Area – shows the number,
volume, and their percentages of the tract income level (low-, moderate-,
middle-, upper-, and income unavailable) by loan type (motor vehicle,
credit card, home equity, other secured, and other unsecured).

j) Grand Totals – shows the number and percentage of loans by census
tract income level.  This report also reflects the total number of loans.

k) Other Loan Data (optional) – shows the number, volume, and their
percentages of the tract income level as a total.

Distribution of HMDA/Consumer Loans Across Assessment Area
By Income Level of Borrower Worksheet

This report details HMDA and Consumer loans by the borrowers income level
and includes totals for each type of loan.  The user has the option to query Both
Originations and Purchases, Originations Only, or Purchases Only. 

a) Home Purchase loans by Assessment Area – shows the number,
volume, and their percentages of the borrower income level (low-,
moderate-, middle-, upper-, and income unavailable) by type of financing
(FHA/VA and Conventional).   This report also illustrates the percentage
by borrower income level for the Market (less lender), Market (all
activity), and Market Share (which is based on all activity).

b) Refinancing loans by Assessment Area – shows the number, volume,
and their percentages of the borrower income level (low-, moderate-,
middle-, upper-, and income unavailable) by the total.   This report also
illustrates the percentage by borrower income level for the Market (less
lender), Market (all activity), and Market Share (which is based on all
activity).
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GUIDE TO CRA
DATA

WORKSHEETS
(cont’d)

Distribution of
HMDA/

Consumer Loans
(cont’d)

c) Home Improvement loans by Assessment Area – shows the number,
volume, and their percentages of the borrower income level (low-,
moderate-, middle-, upper-, and income unavailable) by the total.   This
report also illustrates the percentage by borrower income level for the
Market (less lender), Market (all activity), and Market Share (which is
based on all activity).

d) Multifamily loans by Assessment Area – shows the number, volume,
and their percentages of the borrower income level (low-, moderate-,
middle-, upper-, and income unavailable) by the total.   This report also
illustrates the percentage by borrower income level for the Market (less
lender), Market (all activity), and Market Share (which is based on all
activity).

e) Total Home loans by Assessment Area – shows the number, volume,
and their percentages of the borrower income level (low-, moderate-,
middle-, upper-, and income unavailable) by the total.   This report also
illustrates the percentage by borrower income level for the Market (less
lender), Market (all activity), and Market Share (which is based on all
activity).

f) Consumer (optional) by Assessment Area – shows the number,
volume, and their percentages of the borrower income level (low-,
moderate-, middle-, upper-, and income unavailable) by loan type (motor
vehicle, credit card, home equity, other secured, and other unsecured).

g) Grand Totals – shows the number and percentage of loans by borrower
income level.  This report also reflects the total number of loans.

h) Other Loan Data (optional) – shows the number, volume, and their
percentages by borrower income level as a total.

Distribution of Small Business and Small Farm Originations and
Purchases Worksheet

This report details the distribution of originations and purchases by the selected
geography.  The loan amount for purchase loans is the original amount, not the
amount the bank purchased.

a) Distribution of Originations by Gross Annual Revenue for Small
Businesses – shows the number and volume of small business loans and
loans secured by residential real estate.  This report also illustrates the
number, volume, and their percentages of small business loans and loans
secured by residential real estate to businesses with revenues equal to or
less than $1 million.



PART IV:  COMMUNITY REINVESTMENT SUPPLEMENT TO CRA

July 31, 1999 (Rev. 3) PART IV: H-16

GUIDE TO CRA
DATA

WORKSHEETS
(cont’d)

Distribution of
Small Business

and Small Farm
Originations and

Purchases
(cont’d)

b) Distribution of Originations by Gross Annual Revenue for Small
Farms – shows the number and volume of small farm loans.  This report
also illustrates the number, volume, and their percentages of small farm
loans to businesses with revenues equal to or less than $1 million.

c) Distribution of Originations by Loan Amount – shows the number
and volume for three categories of loan originations (small business,
small business secured by residential real estate, and small farm) by loan
amount (equal to or less than $100,000, $100,000 to $250,000, and
$250,001 to $1,000,000).  This report illustrates the number and volume
of loan types by the number and volume of loans to businesses with
revenues equal to or less than $1 million as well as their percentages.

1) Distribution of Originations by Gross Annual Revenue for
Small Businesses – shows the number and volume of small
business loans and loans secured by residential real estate.  This
report also illustrates the number, volume, and their percentages
of small business loans and loans secured by residential real
estate to businesses with revenues equal to or less than $1
million.

2) Distribution of Originations by Gross Annual Revenue for
Small Farms – shows the number and volume of small farm
loans.  This report also illustrates the number, volume, and their
percentages of small farm loans to businesses with revenues
equal to or less than $1 million.

d) Distribution of Purchases by Gross Annual Revenue for Small
Businesses – shows the number and volume of small business loans and
loans secured by residential real estate.  This report also illustrates the
number, volume, and their percentages of small business loans and loans
secured by residential real estate to businesses with revenues equal to or
less than $1 million.

e) Distribution of Purchases by Gross Annual Revenue for Small
Farms – shows the number and volume of small farm loans.  This report
also illustrates the number, volume, and their percentages of small farm
loans to businesses with revenues equal to or less than $1 million.

f) Distribution of Purchases by Loan Amount – shows the number and
volume for three categories of loan purchases (small business, small
business secured by residential real estate, and small farm) by loan
amount (equal to or less than $100,000, $100,000 to $250,000, and
$250,001 to $1,000,000).  This report illustrates the number and volume
of loan types by the number and volume of loans to businesses with
revenues equal to or less than $1 million as well as their percentages.
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GUIDE TO CRA
DATA

WORKSHEETS
(cont’d)

Distribution of
Small Business

and Small Farm
Originations and

Purchases
(cont’d)

1) Distribution of Purchases by Gross Annual Revenue for
Small Businesses – shows the number and volume of small
business loans and loans secured by residential real estate.  This
report also illustrates the number, volume, and their percentages
of small business loans and loans secured by residential real
estate to businesses with revenues equal to or less than $1
million.

2) Distribution of Purchases by Gross Annual Revenue for
Small Farms – shows the number and volume of small farm
loans.  This report also illustrates the number, volume, and their
percentages of small farm loans to businesses with revenues
equal to or less than $1 million.

Census Tract Detail Worksheet

This report details demographic, income, labor, and housing information by
selected geography.  The user will be asked if they wish to reduce the tracts for
the report.  The user will make a selection from either census data bases –
STF3A or STF1A.

Loan Information by Income of Applicant as a Percent of MFI and
by Revenue of Small Business or Small Farm Worksheet

This report details HMDA, Consumer, and CRA loans by the selected geography.
 The user will be asked if they wish to reduce the tracts for the report.  The user
will make a selection from either census data bases – STF3A or STF1A.  Also,
the user has the option to query Both Originations and Purchases, Originations
Only, or Purchases Only.

a) HMDA loans – shows four tables (home purchase, refinance, home
improvement, and multifamily) for HMDA loans.  These tables illustrate
the number, volume, and their percentages of Applications and
Purchases and Originations/Purchases by the applicant’s income level
(not known, low, moderate, middle, or upper).  These tables also
illustrates the Market (less lender), Market (all activity), and the Market
Share.

b) Consumer loans – shows the number, volume, and their percentages of
Originations/Purchases by the applicants income level.

c) Penetration Summary – shows number of loans for the institution and
the Market (less lender) by the type of loan (home purchase, other home,
and multifamily) as well as the penetration ratio of the selected
geography.  This report also illustrates the selected geography’s
demographics (1-4 family owner occupied units, 1-4 family housing
units, and multifamily units).
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GUIDE TO CRA
DATA

WORKSHEETS
(cont’d)

Loan
Information by

Income (cont’d)

d) Lending Summary for CRA loans – shows number of small business
loans, small business loans secured by residential real estate, and small
farm loans to the institution, in the Market (less lender), and in the
Market (all activity).  The report illustrates the number and percentages
of small businesses and small farms with revenues equal to or less than 
$1 million to the institution, in the Market (less lender), and in the
Market (all activity).

Penetration Comparison of HMDA/Consumer Loans Worksheet

This report compares loan products (home purchase, other home, multifamily,
and consumer) by number to the various income levels of the selected geography.
 This report also illustrates the number of housing units and their penetration
ratios.

Census Tract Level Demographics Worksheet

This report details general demographic information regarding a selected
geography (income level, MSA, state, county, census tract, population,
households, median household income, owner occupied households, families,
MFI, tract to MSA income).  The user will make a selection from either census
data bases – STF3A or STF1A.

CONTEXTUAL
WORKSHEETS’

COMPANION

How is median family income different from median household
income?

The U.S. Bureau of Census (Census) defines householders as all persons
occupying a housing unit.  Families, however, consist only of householders
related by birth, marriage or adoption.  Therefore, a single person living alone or
two or more unrelated individuals living together are not considered to be a
family.  Income figures are based on the incomes of all contributing members of
either the family or household.

Examiners have traditionally focused on median family income to evaluate
housing patterns.  Family income has been an appropriate measure in the area of
housing because most home buyers are families though there may be local
exceptions to this.  In the area of consumer lending, relatively more loans may be
taken out by single individuals, making the household income a relatively more
useful statistic.  Consequently, median household income has also been included
in the contextual worksheets.
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CONTEXTUAL
WORKSHEETS’

COMPANION
(cont’d)

In any case, examiners should look at both income figures and note any
significant differences between the two.  Examiners should note differences to
help identify the relevant demographic segments in a particular assessment area. 
Generally speaking, family income will be greater than household income
because many families have more than one wage earner and a large number of
households consist only of elderly, single persons on retirement incomes.  In
some neighborhoods, however, household income may exceed family income.  A
higher median household income figure may indicate a relatively large number of
higher income retired people or even young professionals that reside in a specific
census tract or BNA.

How is HUD involved in the establishment of median family income
for a geography?

Each year HUD produces an estimate of contemporaneous median family income
for each county, MSA, non-metro portions of states, and for the state.  HUD
incorporates annual information on changes in wages and other factors to derive
these estimates.  Although HUD estimates median family income for a variety of
household sizes, we utilize their estimate for a four (4) member household.

The new CRA regulation defines categories of borrowers (low, moderate,
middle, and upper) based on HUD’s estimates.  This analysis divides a
borrower’s income by the HUD estimate of median family for either a MSA or
the non-metro portion of the state, depending on the location of the assessment
area.  This is appropriate because a borrower’s income level is a current dollar
figure as is the HUD estimate of median family income.  The automated
demographic system for CRA will incorporate the HUD median family income
estimate for the next calendar year during the end of the preceding calendar year,
or as soon as it becomes available.

How is this different from the median incomes that the Census
provides?

Census estimates median family income for each census tract or larger geography
once a decade at the time the decennial census takes place.  Consequently, the
analysis of the income level of census tracts or BNAs relies exclusively on 1990
Census estimates.  As MSA boundaries change, median family income for a
MSA are re-estimated using the 1990 Census statistics according to the changed
boundaries.

How is the median income (household or family) for a group of
census tracts decided?

For groups of census tracts that are smaller than a county or MSA, the Federal
Reserve must estimate median values for income, home values, rents, age of
housing and other characteristics.  For these calculations, information is
aggregated from each census tract to determine the median based on the
underlying distribution of either families, households or housing units, depending
on what is being measured.
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CONTEXTUAL
WORKSHEETS’

COMPANION
(cont’d)

Examiners are provided both counts of one-to-four owner-occupied
housing units and the total number of housing units in the loan
penetration estimates in the CRA worksheets.  What is the
difference?  Which ones should examiners use?

Total housing units include both owner-occupied and rental properties.  Generally
speaking, most home purchase lending will relate to the purchase of one-to-four
family owner-occupied units.  Thus, the worksheets utilize the number of owner-
occupied properties as the denominator for developing the penetration ratios for
home purchase lending.  Broader lending products such as home improvement
may involve occupant owners as well as landlords, hence a broader measure of
one-to-four housing units is utilized.  Multifamily loans are compared only to the
number of multifamily units in a particular tract.

While comparisons between home purchase loans and one-to-four family owner-
occupied may be appropriate in a typical scenario, it may not be the appropriate
measure in all localities.  For example, an area with a significant number of
condominiums would not be able to capture these home owners in a comparison
to one-to-four family housing units.  In this case, examiners may wish to
substitute the “total number of housing units” as an appropriate denominator to
determine an institution’s penetration.

How are market share estimates derived?

The market share for a lender is determined by dividing the number of its loans in
a given geography (or assessment area) by the total number of loans reported by
all lenders in that geography (or assessment area).  Because the denominator is
based on all reported loans rather than only loans made by other institutions
located in the assessment area, the market share estimate cannot be viewed as a
gauge of local competition. 

NOTE:  This is the same definition that is currently used in the HMDA system
and also represents how market share will be calculated for the small business
and small farm data reported under the revised CRA.  It is important to
remember that consumer lending will be optional under the revised regulation
making it infeasible to calculate market shares for these types of loans.

A high market share in low-income areas does not necessarily indicate an
outstanding rating.  For example, an institution may have a high market share in
low-income areas and a low market share in higher income areas simply because
the number of total lenders present in the two groups of areas differs widely.
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CONTEXTUAL
WORKSHEETS’

COMPANION
(cont’d)

How should information on “Persons speaking English ‘not well’ or
‘not at all’” be used?

The Census bases these estimates on self reporting by households during the
decennial census.  This information may indicate large numbers of persons for
whom English is a second or non-primary language and can, in some instances,
highlight a potential need for bilingual or other special services in an assessment
area.  This may also indicate additional Community Contacts that include people
representing these groups.

How should information on renters or owners spending “greater
than 30% of their income on housing costs” be used?

Census defines housing costs for renters as rent plus utilities (if paid by renter)
and as principal, interest, taxes and insurance and utilities for owners.  Although
somewhat arbitrary, households spending more than 30% of their income on
housing are near their threshold of affordability utilizing conventional lending
criteria.  Conversely, renters indicating housing costs greater than 30% of their
income, in some cases, could represent potential home buyers.

How relevant is decennial Census information to the examination
process?

The decennial Census information is the only information available at the census
tract level.  In this regard, it is highly relevant to the CRA analysis.  Obviously,
the closer the examination date is to the beginning of the decade, the more
accurate the information.  However, examiners will be responsible for updating
information as a component of each examination through community contacts
and other sources of information, available either pre- or on-site.  Examiners
should look for any significant migration or economic changes that would impact
population, incomes and housing market values.  In conjunction with the CRA
worksheets, examiners will be provided with economic data that is updated
annually at the county or MSA level to assist in their analysis.
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Assessment Area Overview

Assessment Area Name: CTS

Total
Population White Black Asian

American
Indian Other Race

Hispanic
Origin

Total Minority
Population

18 & Older
Speak English
‘Not Well’ or
‘Not At All’

1990
Population
Summary

Number # % # % # % # % # % # % # % # %

Assessment Area 14, 502 12, 761 88.0 88 0.6 72 0.5 592 4.1 0 0.0 989 6.8 1, 741 12.0 45 0.3

MSA: 2840 755, 580 394, 389 52.2 34, 031 4.5 56, 588 7.5 6, 941 0.9 1, 627 0.2 262, 004 34.7 361, 191 47.8 46, 272 6.1

State: CA 29, 760, 021 17, 093, 961 57.4 2, 110, 700 7.1 2, 747, 780 9.2 196, 889 0.7 53, 141 0.2 7, 557, 550 25.4 12, 666, 060 42.6 1, 533, 581 5.2

NOTE: Certain demographic data are not available for Puerto Rico.  The on-line Help file contains a list of these data.
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Assessment Area Overview

Assessment Area Name: CTS

Number of
Households

Median Hhld
Income

Low Income
Households

Moderate
Income

Households
Middle Income

Households
Upper Income

Households
Hhlds Below

Poverty Level

1990 Income
Household
Summary

Number Dollars # % # % # % # % # %

Assessment Area 5, 199 $30, 472 989 19.0 806 15.5 971 18.7 2, 433 46.8 565 10.9

MSA: 2840 249, 450 $26, 482 60, 221 24.1 40, 528 16.2 45, 746 18.3 102, 955 41.3 40, 206 16.1

State: CA 10, 399, 700 $35, 798 2, 380, 882 22.9 1, 740, 396 16.7 2, 074, 077 19.9 4, 204, 345 40.4 1, 049, 206 10.1

NOTE: Certain demographic data are not available for Puerto Rico.  The on-line Help file contains a list of these data.
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Assessment Area Overview

Assessment Area Name: CTS

Households
That Are
Families

Median
Family
Income

Low Income
Families

Moderate
Income
Families

Middle Income
Families

Upper Income
Families

Families Below
Poverty Level

1990 Income
Family
Summary

# % Dollars # % # % # % # % # %

Assessment Area 4, 205 80.9 $32, 815 717 17.1 741 17.6 808 19.2 1, 939 46.1 338 8.0

MSA: 2840 186, 626 74.8 $30, 012 42, 962 23.0 31, 619 16.9 36, 896 19.8 75, 149 40.3 30, 486 16.3

State: CA 7, 218, 877 69.4 $40, 559 1, 500, 214 20.8 1, 280, 488 17.7 1, 580, 348 21.9 2, 857, 827 39.6 670, 685 9.3

NOTE: Certain demographic data are not available for Puerto Rico.  The on-line Help file contains a list of these data.
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Assessment Area Overview

Assessment Area Name: CTS

Total
Persons 16
or Older Labor Force Unemployed

Total
Population

Aged 17 Years
and Younger

Aged 18 to 24
Years

Aged 25 to 64
Years

Aged 65 and
Over

1990 Labor
Summary

Number # % # %
1990 Population
By Age Number # % # % # % # %

Assessment Area 11, 009 6, 399 58.1 581 9.1 Assessment Area 14, 502 3, 944 27.2 787 5.4 7, 928 54.7 1, 843 12.7

MSA: 2840 541, 124 336, 829 62.2 32, 963 9.8 MSA: 2840 755, 580 236, 501 31.3 80, 351 10.6 359, 730 47.6 78, 998 10.5

State: CA 22, 786, 281 15, 262, 900 67.0 996, 502 6.5 State: CA 29, 760, 021 7, 739, 479 26.0 3, 325, 043 11.2 15, 573, 640 52.3 3, 121, 859 10.5

NOTE: Certain demographic data are not available for Puerto Rico.  The on-line Help file contains a list of these data.
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Assessment Area Overview

Assessment Area Name: CTS

Total
Housing

Units
Owner-

Occupied Units Rental Units Vacant Units

Median
Housing Value

(O.O.U)*
Median Gross

Rent

1990 Housing
Summary

Number # % # % # % Dollars Dollars

Assessment Area 8, 174 4, 030 49.3 1, 138 13.9 3, 006 36.8 $109, 064 $416

MSA: 2840 266, 394 138, 294 51.9 111, 009 41.7 17, 091 6.4 $83, 168 $433

State: CA 11, 182, 882 5, 774, 899 51.6 4, 606, 307 41.2 801, 676 7.2 $194, 307 $620

NOTE: Certain demographic data are not available for Puerto Rico.  The on-line Help file contains a list of these data.

*Median Housing Value is based on owner-occupied units (O.O.U.).
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Assessment Area Overview

Assessment Area Name: CTS

Single Units 2 –4 Units 5 and More Units Mobile Homes
Other Housing

Units
Boarded-Up

Units
Units Built Prior

to 1950
Median Age of
Housing Stock

1990
Housing
Summary
(continued)

# % # % # % # % # % # % # % Years

Assessment Area 5, 538 67.8 212 2.6 1 0.0 2, 323 28.4 100 1.2 57 0.7 1, 208 14.8 22 Yrs.

MSA: 2840 169, 945 63.8 33, 488 12.6 44, 748 16.8 15, 682 5.9 2, 531 1.0 635 0.2 44, 302 16.6 18 Yrs.

State: CA 6, 098, 918 545 1, 789, 216 16.0 2, 621, 868 23.4 556, 411 5.0 116, 469 1.0 20, 359 0.2 2, 211, 243 19.8 33 Yrs.

NOTE: Certain demographic data are not available for Puerto Rico.  The on-line Help file contains a list of these data.
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Assessment Area Overview

Assessment Area Name: CTS

Percentage of Specified Owner-Occupied Housing Units* by Value in dollars.

Housing
Units

Specified Owner
Occupied

Less Than
$15,000

$15,000 to
$24,999

$25,000 to
$39,999

$40,000 to
$59,999

$60,000 to
$99,999

$100,000 to
$149,000

$150,000 or
More

Affor.
Ratio**

1990
Affordability
Summary

# # % # % # % # % # % # % # % # %

Assessment
Area

8,174 1,724 42.8 20 1.2 0 0.0 22 1.3 81 4.7 615 35.7 627 36.4 359 20.8 .28

MSA: 2840 266,394 113,471 82.1 733 0.6 840 0.7 3,766 3.3 19,139 16.9 51,718 45.6 22,884 20.2 14,391 12.7 .32

State: CA 11,182,882 4,773,895 82.7 12,764 0.3 19,272 0.4 42,186 0.9 130,858 2.7 575,397 12.1 838,168 17.6 3,155,250 66.1 .18

NOTE: Certain demographic data are not available for Puerto Rico.  The on-line Help file contains a list of these data.

*The percentage of housing units in each value category is based on the number of specified owner-occupied units and not the total number of owner-occupied units.

**Affordability Ratio is calculated by dividing Median Housing Income by Median Household Value.



PART IV:  COMMUNITY REINVESTMENT SUPPLEMENT TO CRA

May 31, 1998 (Rev. 2) PART IV: H-29

Assessment Area Overview

Assessment Area Name: CTS

Monthly Rental Costs

Total
Rental
Units* Less than $350 $350 - $499 $500 - $699

Greater than
$700

Renters w/ Costs
> 30% of Income

1990
Affordability
Summary

Number # % # % # % # % # %

Assessment Area 1,138 279 24.5 294 25.8 168 14.8 62 5.4 329 28.9

MSA: 2840 111,009 26,673 24.0 43,036 38.8 23,439 21.1 8,983 8.1 47,959 43.2

State: CA 4,606,307 496,773 10.8 839,305 18.2 1,433,424 31.1 1,669,035 36.2 2,078,575 45.1

NOTE: Certain demographic data are not available for Puerto Rico.  The on-line Help file contains a list of these data.

*Total Rental Units includes units with ‘No Cash Rent’ value.



PART IV:  COMMUNITY REINVESTMENT SUPPLEMENT TO CRA

May 31, 1998 (Rev. 2) PART IV: H-30

Assessment Area Overview

Assessment Area Name: CTS

Percent Within Each Tract Category

Census Tracts Total Population White Black Asian American Indian Other Race Hispanic Origin Total Minority1990 Population
Tract Categories Number % Number Number % Number % Number % Number % Number % Number % Number %
Low Income 0 0.0 0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0

Moderate Income 0 0.0 0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0

Middle Income 1 33.3 4, 452 3, 854 86.6 88 2.0 19 0.4 56 1.3 0 0.0 435 9.8 598 13.4

Upper Income 2 66.7 10, 050 8, 907 88.6 0 0.0 53 0.5 536 5.3 0 0.0 554 5.5 1, 143 11.4

Assessment Area 3 100.0 14, 502 12, 761 88.0 88 0.6 72 0.5 592 4.1 0 0.0 989 6.8 1, 741 12.0

Total
Households

Low Income
Households

Moderate Inc
Households

Middle Income
Households

Upper Income
Households

Hhlds Below
Poverty Level

Hhlds Receiving
Public Assistance

Renters with Cost >
30% of Inc

1990
Households by
Income
Tract Categories

Number Number % Number % Number % Number % Number % Number % Number %

Low Income 0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0

Moderate Income 0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0

Middle Income 1, 582 401 25.3 312 19.7 344 21.7 525 33.2 225 14.2 145 9.2 99 32.6

Upper Income 3, 617 588 16.3 494 13.7 627 17.3 1, 908 52.8 340 9.4 285 7.9 230 27.6

Assessment Area 5, 199 989 19.0 806 15.5 971 18.7 2, 433 46.8 565 10.9 430 8.3 329 28.9

Hhlds That Are
Families

Low Income
Families

Moderate
Income Families

Middle Income
Families

Upper Income
Families

Families Below
Poverty Level

1990 Families
by Income
Tract Categories Number % Number % Number % Number % Number % Number %
Low Income 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0

Moderate Income 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0

Middle Income 1, 297 82.0 328 25.3 284 21.9 315 24.3 370 28.5 158 12.2

Upper Income 2, 908 80.4 389 13.4 457 15.7 493 17.0 1, 569 54.0 180 6.2

Assessment Area 4, 205 80.9 717 17.1 741 17.6 808 19.2 1, 939 46.1 338 8.0
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Tot Housing Units Owner-Occup Rental Units Vacant Boarded-Up 1 – 4 Units 5 or More Units Mobile Homes Other Units1990 Housing
Tract Categories Number Number % Number % Number % Number % Number % Number % Number % Number %
Low Income 0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0

Moderate Income 0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0

Middle Income 2, 146 1, 323 61.6 304 14.2 519 24.2 5 0.2 1, 091 50.8 0 0.0 1, 015 47.3 40 1.9

Upper Income 6, 028 2, 707 44.9 834 13.8 2, 487 41.3 52 0.9 4, 659 77.3 1 0.0 1, 306 21.7 60 1.0

Assessment Area 8, 174 4, 030 49.3 1, 138 13.9 3, 006 36.8 57 0.7 5, 750 70.3 1 0.0 2, 323 28.4 100 1.2

Persons 16+ Yrs Labor Force Unemployed1990 Housing (cont’d)
Tract Categories

Median Age of
Housing Stock

Median
Gross Rent

Median
Housing Value

1990 Labor
Summary
Tract Categories Number % Number % Number %

Low Income N/A $0 $0 Low Income 0 0.0 0.0 0 0.0 0

Moderate Income N/A $0 $0 Moderate Income 0 0.0 0 0.0 0 0.0

Middle Income 23 Yrs $390 $99, 409 Middle Income 3, 471 78.0 1, 658 47.8 193 11.6

Upper Income 21 Yrs $422 $112, 075 Upper Income 7, 538 75.0 4, 741 62.9 388 8.2

Assessment Area 22 Yrs $416 $109, 064 Assessment Area 11, 009 75.9 6, 399 58.1 581 9.1

Race of Householder by Percent of Median Household Income

Low Income Moderate Inc Middle Income Upper Income Total1990 Race and
Income Number % Number % Number % Number % Number %
White 896 17.2 736 14.2 882 17.0 2, 341 45.0 4, 855 93.4

Black 7 0.1 5 0.1 3 0.1 6 0.1 21 0.4

American Indian 71 1.4 56 1.1 39 0.8 26 0.5 192 3.7

Asian 6 0.1 0 0.0 0 0.0 22 0.4 28 0.5

Other 20 0.4 15 0.3 19 0.4 49 0.9 103 2.0

Assessment Area 1, 000 19.2 812 15.6 943 18.1 2, 444 47.0 5, 199 100.0

NOTE: Certain demographic data are not available for Puerto Rico.  The on-line Help file contains a list of these data.


